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FACTOR OF ORGANIZATIONAL COMMITMENT TO EMPLOYEE RETENTION’S
OPERATIONAL LEVEL OF K.H. TEXTILE CO., LTD
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Abstract

This research has the objectives 1) to study the level of organizational commitment and
employee retention’s operation level of K.H. TEXTILE Co., Ltd. 2) to compare the employee
retention with individual factors and 3) to study the relationship of organizational commitment
and employee retention’s operation level. The data was collected from K.H. TEXTILE Co.,
Ltd. with 210 people, were Yamane simplified the sample size in this research. The statistics
used were frequency, percentage, mean, standard deviation , to compare the differences
between the means of two independent groups was done by Independent Sample t-test,
to compare the differences between the means of more independent groups was done by
One-Way ANOVA, LSD (Least Significant Difference) and Pearson’s Product Moment
Correlation Coefficient. The result showed that most employees of K.H. TEXTILE Co., Ltd
were female who had age between 20-30 years old and were marriage. Most of them were
sewers with work tenure of more than 10 years. The overall quality of organizational
commitment was at high level. The difference of age and work tenure had impact on the
employee retention at significant level of 0.05. In the meantime, the overall employee retention
was at high level. The relationship between organizational commitment and employee retention
was at high level with the significant level of 0.01 (r=.764)

Keyword (s) : Organizational Commitment, Employee Retention
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