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Factors Affecting Staff’s Performance Efficiency: Farmer Supply Company Limited
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ABSTRACT

This research set up to 1) study the level of 5S (Seiri or Clearing up, Seiton or
Organizing, Seiso or Cleaning, Seiketsu or Standardizing, and Shitsuke or Training &
Discipline) in work performance in order to eradicate waste, 2) study the transportation
efficiency, and 3) study the relationship between 5S in work performance and performance
efficiency of the Farmer Supply Company Limited. The sample size the 162 employees
working at Farmer Supply Company Limited. The statistical data include mean, percentage,
standard deviation, t-test and F-test. The data also analyzed by using Pearson product-
moment correlation coefficient.

The results indicated that most of the respondents male (56.8 percent), aged between
31-40 years old (38.2 percent), having a bachelor degree (64.8 percent), with a work tenure
of less than 5 years (47.5 percent), holding a temporary employment contract (48.1 percent),
and working in a warehousing and dispatching department (77.1 percent). The overall value
of 5S at the high level. The overall value of performance efficiency also at the high level.
The result also revealed that the differences in personal factors have no relationship with
performance efficiency while the 5S a relationship with performance efficiency at the
statistically significant value of 0.05.

Key Word : Transportation efficiency, work process eradication, Farmer Supply
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