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Work Motivation of bank Employees in Thonburi District
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ABSTRACT

This research is intended to study (1) the level of work motivation of bank personnel
in Thonburi district, (2) the comparison between the work motivation in terms of work
characteristics, work climate, job security, and job advancement and the personal factors.
This is a quantitative research in which the sample size is bank employees at the total
number of 312 individuals. The questionnaires are used to collect the data. The descriptive
statistical data include frequency, percentage, mean, and standard deviation.
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The results showed that the overall value of work motivation is at the high level
(KL = 3.77). When consider each item separately, it is found that work characteristics is at the
high level (L1 = 4.11) and then following by job security (LU = 3.72), work climate (L = 3.70),

and job advancement (L = 3.55). The suggestion is that the bank should improve the human
relations dimension, for instance, to organize activities that promote human relations skills
in order to increase the work effectiveness of the employees.

Keywords : Work motivation, bank personnel, bank in Thonburi district
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