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Effects of the Organizational Commitment and Job Motivation as
Mediated Variables Between Perceived Organizational Support
and Job Performance of Petrol Station Staff Located at
Om Yai Branch, Sampran, Nakhon Pathom Province
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Abstract

This study aimed to investigate: (1) levels of perceived organizational support,
organizational commitment, job motivation, and job performance; (2) organizational
commitment as a mediated variable between perceived organizational support and job
performance; and (3) job motivation as a mediated variable between perceived
organizational support and job performance of the petrol station staff located at Om Yai
branch in Sampran, Nakhon Pathom province. Samples in this study were 100 petrol
station staff at Om Yai branch in Sampran, Nakhon Pathom province. A research
instrument used in this study was a questionnaire, statistically analyzed by percentage,
means, standard deviation, and structural equation model (SEM) analysis. Results in the
study showed that: (1) levels of perceived organizational support, organizational
commitment, job motivation, and job performance of Petrol station staff located in Om
Yai branch in Sampran, Nakhon Pathom province were overall averaged at a high level,
ranging at 3.62, 3.99, 3.91, and 3.73 respectively; whereas, the standard deviation of these
aforementioned variables were averaged at 0.817, 0.741, 0.721, and 0.764 respectively;
(2) the coefficient scales of Boot LLCl of the organizational commitment as a mediated
variables of perceived organizational support and job performance were at 0.245 and the
coefficient scales of Boot ULCI were at 0.588; and (3) the coefficient scales of Boot LLCI of
the job motivation as a mediated variable of perceived organizational support and job
performance of petrol station staff located in Om Yai branch in Sampran, Nakhon Pathom
province were at 0.329 and the coefficient scales of Boot ULCl were at 0.705. Thus, this
study ascertained that the perceived organizational support of the systematic organization

could promote organizational commitment. Meanwhile, the organizational commitment
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could contribute positive attitude and job motivation at work that could promote
advantages and increase staff’s job performance further.
Keywords: Perceived Organization Support, Organizational Commitment, Job Motivation,

Job Performance
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A58 1 @5UNANSNAAD UALNAZIU

- . Fuuszaniduna . y
HUUAFIUNTTIY A1 t-test NAAND
(Coef.)

HL POS — OC 0.699*** 12.628 atuayu
H2 POS — MO 0.697* 10.853 atiuayu
H3 POS — P 0.667** 10.875 arfuayuy
H4e oC — P 0.264** 1.981 atuayy
H6 MO — P 0604 4.214 atiuayy

MEWe): (* e p-value < 0.10 #38 A1 t > 1.65) (** nu1ee p-value < 0.05 38 A1 t > 1.96) (** nued

p-value < 0.01 #38 A1 t > 2.58)

a '

N3 1 wandliiiugi (1) nsfudnisatvayuanesdnsiidvdnasdennuynitusie
23ANs #3933laluNva wagkan sUJURveINTnaT fiAnduUsansdumayiiu 0.699,
0.697 Uag 0.667 AXEIAU (2) ANURNNUsDRIANSHBNSHAdaNaNSUS URNUanEng de1
Auszansidumanindu 0264 uaz (3) usegdlalummhauiidnsnasenanisufifnuves
wifnau SerduUseansidumariiiy 0.604

5. nanslATzBvEnavesiLsAunasdadusuusiiduiasunudussening

MikUsdaseuazfulsniy FIMan1IMAaoUIzUTINGAINITN 2

M1519 2 HANISNAFDUBVIEWAVDIRILUSAUNANS

FUNAFIUNTIIAY Effect Boot SE  Boot LLCI  Boot ULCI
H5 POS — OC — JP 0.389 0.085 0.245 0.588
H7 POS — MO — JpP 0.497 0.094 0.329 0.705

NANT1 2 HANINAABUBYENAAUNANS WUl ANuRTusABBsdnsuazusagdlalunis
vhoududiudsfunansserinemsiuimsatuayuanesdnsuaziansuiiinuvesineu Tng
fiAmagauesdiUssanivouivadns (Boot  LLC) wazvauwAuY (Boot ULCL) fitaaweanin
Fosiulsingu 0 wansin SvdnavesanugniusessAnsuazusagalalunsieudusuusdunans
seismssuinisatiuayuainesdnsuasnanisUiRnuveswiney Tnesldulsyansveuiun

A19911U 0.245 1ag 0.329 MUAIAU LasURUAUWYMNAY 0.588 wag 0.705 Aua1au
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dsduazanusiena

1. M3Suimsaiuayuainesins MNean1TITenudl n1ssuinisatuanuainesansi
Svdnasemuyniusiessdns ussgslalunisiiny uassansufiRnuvesiinmu dadulua
auugIudincly vadidesnnmssuinmaaiiuayuainesdnsfiunisiuivesynna larnandudes
vosliufiou vieatainsidnadernunnitusiossdnsiidunisienlaldvesgiuims msldsulena
Tunsuansmnudniiuegssioidessuariilugussgdlalunmsvnuidunssuiunsiiianis
nsdu N3tnge wazmsadnduiiannsaauaialindnauiausmeanuatasle welids
ansdiSalunmsufoRouilduneumneiiviilinanisufifnuresdnauiuszansa ndetu
Femonndesiumsiniues Gillet et al. (2013) 911 SvdwavaamgAinssumsiuinsatiuayuan
psfnsazaIaiatuldmuuiunananuuandsvesuazyana SaasdeliiAnauynituse
osAnsiBuruidndruniliwesannzmedslavemiinaulussdnsazanusaairdliAnuants
UftRuAiAty (Nasurdin et al, 2018) uendnidadoussgdlalumshoufidusnnistaded
roliAnUfduuslinisiuimsaduayuanesansfiannsadmualianusegdalunsiauiin
ansvmnshauiaassdnansujoRauliaaiduandunesdnsld (Saltson & Nsiah,
2015)

a '

2. mmgﬂﬂ’wiaaaﬁm IINHANITITYNUIN mmc_ﬂﬂﬁ’usiaaqﬁﬂiﬁavmwammams

wa

UfURnureminau wasdudiulsiunaissenintanisiuinsaliuauuainesinsuasnans

UjtRnuveanineu Jadulumuauuigiuiaald vdlillesnnanunniuseesdinsduanuidn

uarasianuaagilanlaidhundudiumniidunisyhau wagsaninfieuniunulieuaiowdu

q

o

avlunsaun$y ndaufulvaiusiuilelunisinay arusesinauldsgrssaiisnduiaiuiy

waznfeuiigyumnmsiaudieliosdnsussainguszasdiiaely Seaenadostunsdnuives
Rich et al, (2010) 7131 AusnTiusioasdnstouiisonanisufiRnuvemiinau Ssanuynitusie
osAnsludavaniiudadoatvayuivilinisfuinsatuayuanesdnsiinase nisifiunants
UftReulifingeduld TneanugniusessdnsagriiliiAanishauiifduiulunssefi
e uarlimnundouflazstatmdnmshandifunsdenlesiuuuaausegslaiidunsimun
e mugiuanugniiulaesmiiddenisiinunslussdnsliussauadidamudmned
fMuuald (Nasurdin et al., 2018)

3. wsegelalunisiay mnean1s3denudn usegslalunisyionuiidnsnasdonanis
UtRsnuveamingu uazsiduiudsdunatsssninanisiuinsatduayuainesdnsuagnanis
UFtReureaniineu fadulunmuauyigiuisald dadifiosanusagelalunisiioudy
nsEUIUNSAAANSATEAL M3Tnge uazmswanduTiassaiaiuailimdnaihausisn

adnslawaziinnunseiosedu wulanasumanuianuaiuisasasnereueg1anudilunig
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UfURMu islidufaanudndalunisufiinunlasuueunng Jsazdwmasneanudnialuns

asvassrnan1sufURnuliinduauaunesinsld dsaenndasiunsdnyives Saltson &

'
=]

Nsiah  (2015) 9191 usegalalunsvhaududadeiinzanunsafmuadinuafivasnginssuves
ninensuyseduviguazidslalufianauin Wiiaanudeduimansenuiildsusuiieides

fuAnuduiusineliiinnansUjuRnuvemdnauiugdulmguiu (Suyanto, 2018)

YDLAUBLUL
Forauauuzialy

Y a '

1. fuimsmsdalonaliivansniuaniulubesing 4 deguinismiienuedig
aaueuarlfatafnisimunzansenisiadluniifisuiiney TiduugduioRmuins
vhaunfmihauesudeideuasldunsatuayuanmnsnudusgisiisloninmnulsyay
Yeymlunisvingu

2. fiusmsaeseslianudifyfuaugnitudossdnsiiintunielussdnsliliogng
wanzay mszdledimnuynitufvziinnuidniufeuimnudiouadiouavlunsounia Feaslv
Ausdielunisinuiunhenuieanuumegiufuauannsadmalinan s uiRnule
pgilUsEANSAMLALUTEANSHA

3. guimsavdeujuiulvimnuddgiunisaiausegdadunisdariuaunisaidunuli
ulupmuszuulassairsvesesdns ieneliAanansufiRenuiiiussansam

4. fudmsazdosiatiutaslinnuddgiunsindiduanudfgreanulunariidivue
I duegsinazanmsauiusanmsieuildduueumnedusged

Foruauurlun1ifuadsialy

1. medduadatelumsilufnsieidouifioutuesdnsdu g fijatiunsidelugiuuy
nFIdeuuUNEY (Mix  Methodology) tnetih3Sideienanin wu nisdunieal nsdunaundu
inseafiolunsniusuaziingideya dsenvazvililddedunuduiiunala nasnuteyalds
Anuiuanniu

2. meiTuadudely msAnudviwavesfuUsanveuiotladedu 4 viodulsdunas

wagdulsnnudy q WweilvgmsduahluGesmsimumanisufifaunielussdinslvinesdu



MIEsuyvemaniuazdsaueans Sudieinetds uninedesdgivaasanu | 275

Uil 14 atuil 1 unmeu-Siguneu 2563

LaNE15891484

nsEnTIWa. (2562). FaunIsainsigieuuas i, Audy 20 AaAN 2562, A0
https://is.gd/pgClga.

MM WieNWNIg. (2559). 9vEWAYEINITTUINITANUAYUIINGIANISHRLIAUIIUNITUTENER
wekaluan i | msfnvidusaesiumesnaunssUShsusitua eI
ndyey Grendinusfaumansumndin). PRNTAIINTIMEIRY, NTann.

inenFuns e, (2559). usegdleiidnasioyszavsnimlunIsufuiauveaminauuazgniag
89ANIIAAIAUAT (N3AuATIBasEUIMIgIAvMTadin). uninendensanm, Unusiil.

Soytiuvt yyed. (2562). Bvnaveseulhnslanasmsustiuanuilugiustadodunatuuy
ounsy fidenlesemduiusszrinsumadsinenguansufiinuvesminaiama
VUINGBUVBIAAMNTTUREAGTIEN TUanTunnEIuAswasUSUMmMA. 275975509

o

un3ve, 24(1), 175-186.

UsTing Wusudl. (2555). awssauznIsugae T lume sl IU NN ISUATHANTS
UfvRsumeanihausssulfuRnsusenaear el Gineniing
WPNAATUMMTUTR). INNINGTUNYATAIEAS, NTIVIN.

Uayay s 3ned. (2558). ussgelodidamamorssansnimmsufvnnuvesyransiuussineasis:
nsalAnw U3 Suies ndiisy Aevansati $17 (nendnuuinisgsia
WnUadin). W Inenas@auing, nTunne.

Uyan Guln. (2559). MssugnmsadvayuaINesdnis Auiawelalusiu uagmrugnise
0vANIsYaNNnINUTYY Falilnuwugeaniy 910 (univw) ussusenlune
(M3fuAIBaseusmsgshaumdndin). uiinedawmelulagsivusaasnulnduns,
UATUZA.

wues Woena. (2553). Fuvudunmdiaesloeigauieain. ngumme: uingnde
FIUAY.

55an Wwaway. (2557). usgalalunisiauaduileneleiidieaiainisuasnanisufimeu
Yoy Inetaeluninuyessy Anentinusauamansumadin). aning1ay
wialulagnsgaounanszuasmile, NJEnNne.

Afaen anallve. (2559). usegelalumsyeunnsdiiuuuasuudasuasnginssumidu
auniifvesesrns: nsdlanwminaussaanneslounmduvimide Grendnug
AaummansumUadia). NnTINeISEEIIUANENT, NTANNA.

anfluinisindiu. (2562). agUdayaTIvauminLYsE T 2562, njavme: aaniuinisundiy

ooulnegy.



276 | Humanities and Social Sciences Journal of Graduate School, Pibulsongkram Rajabhat University

Volume 14 No.1 January-June 2020

audns Jundiiiey. (2557). panmymiuseasinIsveuT AN AL BN TNTY (89A75
7Y) (MsAUAINDasERaUmansUMUMTR). @0 1UUUMARNRILUSINSANERS,
NIRNN.

Boonyoo, T., Thanonthaweekul, P., & Boonmakerd, K. (2018). Influences of Trust and Work
Values towards the Relationships Transferred between Psychological Capital and
the Employees’ Performance of Small Enterprises in Thai Ceramic Industries. The
13th National and International Sripatum University Conference (SPUCON2018),
103-112.

Chobsa-ard, V., & Boonyoo, T. (2018). Serial mediated effects of motivation and work
values in influencing self-esteem towards effectiveness of volunteers at saint
peter’s church, Samphran, Nakhon Pathom. The 13th National and International
Sripatum University Conference (SPUCON 2018), 260-268.

Elnaga, A., & Imran, A. (2013). The Effect of Training on Employee Performance. European
Journal of Business and Management, 5(4), 137-147.

Gillet, N., Huart, I., Colombat, P., & Fouquereau, E. (2013). Perceived Organizational
Support, Motivation, and Engagement among Police Officers. Professional
Psychology: Research and Practice, 44(1), 46-55.

Guangyi, L., & Shanshan, Y. (2016). Psychological Capital: Origin, Connotation and the
Related Factors. Canadian Social Science, 12(8), 71-77.

Kappagoda, S., Othman, H. Z. F., & Alwis, G. D. (2014). The Impact of Psychological Capital
on Job Performance: Development of a Conceptual Framework. European
Journal of Business and Management, 6(15), 143-154.

Likert, R. (1932). A Technique for Measurement of Attitudes. Archives of Psychology. 140,
5-55.

Nasurdin, A. M., Ling, T. C., & Khan, S. N. (2018). Linking Social Support, Work Engagement
and Job Performance in Nursing. International Journal of Business and Society,
19(2), 363-386.

Rich, B. L., Lepine, J. A, & Crawford, E. R. (2010). Job Engagement: Antecedents and Effects
on Job Performance. Academy of Management Journal, 53(3), 617-635.



MIEsuyvemaniuazdsaueand Sudieinetds uninedesdgivaasasu | 277

Uil 14 atuil 1 unmeu-Siguneu 2563

Saltson, E., & Nsiah, S. (2015). The Mediating and Moderating Effects of Motivation in the
Relationship between Perceived Organizational Support and Employee Job
Performance. International Journal of Economics, Commerce and Management,
3(7), 654-667.

Suyanto, S. (2018). Competence and Discipline on Work Motivation and the Implication on
Working Performance. European Research Studies Journal, 21(1), 570-587.

Tampu, D. L. I., & Cochina, I. (2015). Motivation & Employee performance. Management
and Innovation for Competitive Advantage, 9, 812-821.



