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TECHNOLOGY OF SME BANK USERS IN RATCHABURI PROVINCE
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The objectives of this study were to investigate: (1) financial technology emotion, financial
technology quality, financial technology acceptance, and the selection of financial technology
usages of SME bank users; and (2) antecedents affected on using financial technology of SME bank
users in Ratchaburi Province. Samples in the study were 500 users of SME bank in Ratchaburi.
Research instrument used in the study was a questionnaire which was analyzed by percentage,
means, standard deviations, and structural equation modelling (SEM) analysis. Research results in
the study were: (1) SME bank users in Ratchaburi province had the financial technology emotion,
financial technology quality, the financial technology the acceptance and the selection of the
financial technology at a high level; and (2) the financial technology emotion (i.e. praise, arousal,
and dominance) had influenced on the financial technology acceptance in the perceived ease of
use and the perceived usefulness. Also, the financial technology quality (i.e. systematic quality, the
quality of service, and quality of information) had influenced on the financial technology
acceptance in the perceived ease of use and the perceived usefulness as well. Furthermore, the
financial technology acceptance (i.e. the perceived ease of use and the perceived usefulness) also
had an impact on the selection of the financial technology of the SME banks. Additionally, the
results of this study showed that the outcomes of the study of the importance of emotion factors
of the SME bank users and the financial technology quality was the main factors which could
increase the financial technology acceptance and the selection of the financial technology of the

SME banks gradually.

Keywords: financial technology emotions, financial technology quality, financial technology

acceptance, the selection of technology of bank users
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JanSnasenisidenldmalulagnianisidu (UF) Tagdavnnu 0.553 wag 0.317 anuansu

4. HANINAADUALNAFIUINNANITIATIEFILULANNSIATIaT e ladeniavinasie

msdenldinalulagnenistuveslduinissumssgiamialuiminssyslans

A15197 1 @3UNaNIIVIAdRUANNRFIU

<

dulszdns
A34Ag1UN15338 (Hypothesis) Huma Al ttest  WAAWS
(Coef.)
H1  ensualveldinalulagniinistuilidnsnadeniseeusumalulagnianisiiy
PL — PE 0.397** 8.937 GG
PL — PU 0.609*** 13.368 atluayu
AR — PE 0.535%* 12.351 GG
AR — PU 0.673%** 20.072 GG
DO — PE 0.674% 24.037 atluayu
DO — PU 0.539%* 10.267 GG
H2 A nvesnAlulagnansRuilBvsnadoniseeusumalulagn19nsdy
SY — PE 0.626*** 17.343 atluayu
sY — PU 0.665%** 22.643 GG
SE — PE 0.591 % 14.660 atluayu
SE — PU 0.661*** 15.628 GG
IN  — PE 0.502%* 11.445 atluayu
N  — PU 0.604** 12.482 GG
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A15197 1 @3UNaNIIAdUALNRAFIU (via)

FuUszans
AUNAFIUNITIIY (Hypothesis) LuNg A1 t test NAANS
(Coef.)
H3  nsgeausumalulagnianistuddnsnasenisidenlamalulagnienistu
PE — UF 0.553%* 13.258 GG
PU — UF 0.317%* 6.995 GG

NUELNR: (< eia pvalue < 0.10 %38 A1 t > 1.65) (** Mgl p-value < 0.05 %30

- ATt > 1.96) (** nunedd p-value < 0.01 39 At > 2.58)

a A

wnewe:  (PL nunefie Anudagu) (AR nuneds aaila) (DO nuned A15ilg1ua)
- (SY nu1eDle AMAMNVBITEUL) (SE Mg ANINAITIIUINIS) (IN aned
AMNNYBITRLA) (PE vaneila n1sfuianudrelunislden) (PU vuneis

nsfuiuslevidlumsldenu) (UF vaneiis nsidenldimalulagnianisii)

a A

910915799 1 wansliidiudi (1) ersualvesldinalulagninisduduenulagus
(PL) a3l (AR) wazn1siidmuamunay (DO) dnsnareniseausumalulagnianisu

Aun15susANUdgluniside (PE) lnedardudseansiduniavindu 0.397, 0.535 uag

[y =

0.674 MINANU LhazdlAn t-test LM1AU 8.937, 12.351 way 24.037 a seautyd1AyN19aia

a 1

#1 0.01 uazilsnsnasoniseausumalulagnianisiumunissuiuselevilunisldam (PU)

£ v

HAFNUTZANT L UN1UVNAU 0.609, 0.673 ag 0.539 AINAIAU WagdAl t-test LYy
13.368, 20.072 Uz 10.267 au seduodrdnymaadian 0.01 (2) guamusanaluladnig
NSRUMUAMANYBITTUU (SY) AAINNSIUSNNS (SE) wagAmnnvaddaya (IN) 1avizwa
sanisgausumalulagn1amsiuaiumsiuianudglunisldau (PE) Tnefladuussans

VEUNIINAU 0.626, 0.591 hag 0.502 NUAIAU hazd@n t-test vvinAu 17.343, 14.660

a 1

uaz 11.445  syAutydRynINanan 0.01 Lazdldndnaneniseausumalulagnianisidu

£ v ]

munssuiuselevdlunmsldenu (PU) deduussavaidunmavintiu 0.665, 0.661 wag 0.604
AIUEIRU hazdlAT ttest LYINAU 22.643, 15.628 Lag 12.482 ad 53AULBAIAQYNINANAT
0.01 uag (3) Msgausuinalulagninisiuaunisiuianudielunisldau (PE) uagnis

o v

Sususglewdlunislda (PU) I8nSwadenisidenldinalulagnian1sidu (UF) lagdan
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£ v

AUUTLANT LA UNINYAU 0.553 A 0.317 MUAIRU WATHAN t-test WW1AU 13.258 way

o w a

6.995 a4 szAUlEdIAgYN19adan 0.01

aAUTI8Na

1. Yadgorsualvo I9malulagnieni1sidu anuan1s39enudn e15ualvoas Ly
wialulagn1en1sRuiuALURBuR anusile waznsiduamuauidnsnaion1seousy
wialulagnienisiiuaiunissuianudrelunisldaunaznissui usslevdlunisldau
Fadulumuansiguisld Wesnntagsugléuimsdwivgfonsucifivarnuats Javila
MsfisuAnsigiamaazans vl duInsAnnseensuldde i il 4suslsfsniy
Pewazusgleadlunsldnusgiauiaie deaenadestunuideves Jaw (2014, p. 2497)
i ensualvearflfaziduannensorsualilansnsaairslinanizmedalaveusiazynna
fagflunumidudomlfiAanisseusumeluladfifindulualéiguiu (Venkatesh, 2000,
p. 342)

2. Yadeaaunmvaamaluladni1an1silin 21nKan1533enudn Asnmveunalulad
N19N1TTUATUAMAINVBITEUY AMNINNITIAUINNT warAMNINYBITayallanSnanants
gousumalulagnianslusiunissuinnuiglunisldnuuasnsiuiusglonilunisldau
Fadulumuanufguidald idesnnauaimveanaluladnisniniuasi vades
Fuuszansamwoamaluladnianisdudiagvin i ldeueensulunsldauld uaznns
Tiusnsiannsoatanadnsitilugnisdenldszuvvounaluladnisnisiiudig adu
Faaonadesiunuidevesime niseing (2559, win 64-65) 191 AunwwsamAluladms
nsuflazidunisairsmnuauysaflunsldondineuarfuslifnnuiiefiosnwvesssuy
fnadwninsldny uaslisluvuvesmsinausdeyaiiasuiu favannsaaisliifinnsg
vouuildummsuniinanauielumsldou @asms yyoed wazosnssal awmnds,
2561, i 5)

3. Yadgniseeusumaluladn1eanisiin nWan1TIenUI1 Mseeuiuwmalulagnia
n13uAuNsTUsANUdglumsidauiaznsius vsslenilunisldanuiianinasenns
Fenlimeluladnisnsiiu Fadulumuaunfgniasly iosannissensumaluladnig

n1sduduguuuiaaninganisussgndldinalulagliiaussleviuaziluanunans
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\Banginssuiianansaiuilafsussloviiensldnunasnssudimnudelunslimalulad
N19n15130 1 o7 sz 1R Anr s dlandensidenldmaluladduq 147 saenades
U913 Venkatesh (2000, p. 342) 7191 n1sseusumaluladnisnisiiuianunsaasng
ThAnanudedonsldau litesduanudslunsidauiaunsaldidmnanuiuas
ynaazansoysannsiiiianisdenldmelulagvisnaduldifumndy Gaog

589, 2559, M 64)

dalauauug
1. dalduBLULAINNTIVY
1.1 3 nHan1sAnwveyavesdd¥invetersualvess ldimalulagnianisdu

WoNTUINNANTITe NN eI UMLUTUHIYBIR15Ulve R Idnaluladn1an1sidy

v a a

PUIT SUIASTFIANNNAAITHNITUSUMALULAT NN A AANNLS1DE19R BL T B9 LB LA

<9

Ausnmssansusniunsliuasiinaramianeladldlivinmamalladnisnisiiuvessuinns

1.2 9nuan1sfnwideyavosdad Tavesnunimveunaluladnianiniu
Fofinnsanannanisideiiedestuiiudsuslsvesnunmueanalulagnianisdu nui
suIAsSFIamAamsimsuiudsnsliuinmsfiavaninsonevaussnisidauldniuain
foens wagmsiinisliuinisiigniondedeld sausaisiiasdnnsthssuumalulang
M3usnlivhgsialdedredeiiios

1.3 RJ’]ﬂNaﬂ’]iﬁﬂ‘lﬁsﬁa;ﬂﬁ‘ﬂaﬂﬁ’l%’?ﬂ%@\‘iﬂ’]i&l@ﬂ%‘l.l wiAlulagn19n158u 1WeRasan

'
=

INNANTIFIFYNLN IVDINUAILUTHHIUBINITEDUTUMALULATNIINNTIU WU SUIANS
samnamsinIsUSUNg

TR usn1sveanalulagnienisiduliidmnusiuatsuindu dn1susulidnisliusnis

'
a

PazanauigkarinnuuasnselunisitusnsuINTuL Uiy

[
¥ v

1.4 InwansAnydeyavesiiiinvesnisidenldinalulagnianisiuveslduinis

' '
a A

WeNa1TUINHNaN1TITeNeteauA U suRsoInIsiaonldimalulagnienissures
A IUSNIT wudn suensiglavismisinisuumalulagnianisiulugdadyannvessu
TRy wazmsiinisasuad g iiususzuulnlinIsndew1a1sAanTIuaIe 9 U995UIA1T9E1

AoLlaTUNyY
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