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ABSTRACT

The ability to work with quality depends on the supporting factors from the family and
the organization for achieving work-life balance. Therefore, the organization must manage the
workforce based on understanding and responding to the family of the employees as well.
For this reason, it is leading to this study with the objectives of studying factors that support
the family in three aspects which are in term of resources, health and emotions that affect the
happiness of Thai workforces which have work and family balance as intermediate factors.
We applied multistage sampling design with sample size 300 from employees who work in
retail industry in Bangkok province. The study indicated that emotional sharing factors are
the strength of management of Thai families. The other two factors are resources and health
sharing are less significant than emotional sharing. Organizations should set policies to
encourage employees are able to increase theirincomes and have well financial management
such as household accounting, promoting health knowledge in every dimension which leads

to good resources of the organization.
Keywords: knowledge sharing, work balance, family balance, happiness of Thai workers
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Han19nmAaal Chi-Square/df  Goodness of Fit Index (GFI) = 0.850 4maN

= 3.18 Normed Fit Index (NFI) = 0.955 @27aNzanaassanuulunisuusilaqs

Parsimony Normed Fit Index (PNFI) = 0.838  aglluszaua
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Fa1nN1TATIEHALULAINATALLUIAR

Al A1 ATNIATIIU 21984
Chi Square 949.50 - -
Degree of Freedom 298 - -
X/ df 3.18 <=5.00 Good Wheaton et al. (1997)
RMSEA 0.075 <0.08 Good MacCallum et al. (1996)
P value 0.000 > 0.05
CFl 0.970 >0.90 Good Hu &Bentler (1999)
GFI 0.858 >0.90 Moderate Sharma et al. (2005)
AGFI 0.871 >0.90 Moderate Sharma et al. (2005)
RMR 0.045 <0.05 Good Diamantopoulos & Siguaw (2000)

ANANTNT 3 W9 HANTTNAgaLAE
ﬁmﬁmmgmmmuﬁnmﬂm SEM uuu
covariance based A1 7 A1 'ﬂgljsluﬁ‘::ﬁ‘l_l good
4 A1 LAY moderate 2 A1 A9UAT P = 0.000
Tildaiiiiasannislddn p - value > 0.05
unnmegeuansumanan sinldlurasls

2 =ti 1A 1 o ] =] 3 ar
ﬂ’lﬁlLﬂﬂNﬂﬂﬂ’]@Qﬂ@’WNﬂ@ﬂNLﬂﬂﬁl? AN

ANNAAasLIEN19Ae ANTUTaUIRIFAL LI
(Auausaulsdalszanuazaauils construct)
Lazauasnataildlunn Peneilaaiall
A1 p-value > 0.05 sin ldldAulunisindu
(Schlermelleh-Engel et al. (2003); Vandenberg
(2006)) aguadnfouunaluszau wald

1 2 =i
ABULINA
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A1$199 4 AxilsEana dquLﬁ'mLuummi’mm:ﬁ’maﬁ t lunaasei

ANNANNUS Anisz@nd t-test d91ua
RS -> WRK 0.138 1.849 Tadaiuayu
RS -> LFE 0.299* 1.968* avLAuY
HS -> WRK 0.451** 3.055** avLAuY
HS > LFE 0.296* 2.272* avLAuY
ES -> WRK 0.138 1.849 Tadaiuayu
ES ->LFE 0.208 1.537 Tadaiuayu
WRK->HPE 0.458*** 6.764*** avLAuY
LFE -> HPE 0.475*** 7.459*** avLAuY

WN1ELUR: *p = .05, **p = 0.01, ***p = 0.001

AMNATTIT 4 WUF1 ATNATOULIS
nanisnagauls 2 UszinnAe 4.1 wanis
wﬂ@@uﬁﬂﬁuﬂwu@wﬁgm A n1suiistly
ANUNTNENNT (RS) LATNTULNTTUA UGN N
(HS) d4NaLTIuINAanITaAnITAALAIN
ATALATY (LFE) A2atAUtaanAt) Las
nisutietlusuganIn (HS) danaldsuanse
N13AANITAAININIL (WRK) A989ZAL
ﬁfﬂﬁﬂﬁmﬁq u@n@’mﬁmﬁﬂﬂ’m‘q@ﬂﬂ’lmm
(WRK) LALN17AANITARENTNATELIATY (LFE)
danaldsuansAana Ngaaacnenulng
ﬁqm:ﬁuﬁﬂﬁ’]ﬁmﬁﬁi’méq 4.2 HANNINARDL
ﬁiﬂﬁﬁuﬁuuﬂuuﬁgm A nasutiatludu
nineng (RS) warnisutiviuauansunl

(ES) laldanasianisaAn17naan MU (WRK)

waznisuiatluguatsunl (ES) ludnasa

N13AANITARENINATALATY (LFE)

anisrananisiag

HANTTANEIENENATEINITLLNTY
ATUNTNEINIABNITAANITAALNIN
m‘@‘uﬂ?ﬂﬁ@ﬁu@wquﬂﬁimwi‘wmm
(resource base view theory) Tugdauaag
nsuusiTua 1 unina nseasaniinlu
m‘ﬂuﬂ%’qﬁ*ﬁwﬁﬁu@uummmﬂuw%’wmm
Tngianizningnsiliaunsadufedd
TuarunisiFaufaasauninlunsaunia
Lﬁ:'an"aiﬁ'l,ﬁﬂﬁuwi"w'ﬂ’ﬂwﬂmwmwﬁﬁmﬂu
unafisngeepndFanaraa g oy

Tunrsuasdu nsutaTuaruganning
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ANAFADNITAANITARUNTNINULATARLNIN
AzauAia Fuilendnarudganania
wameauazla dasnamfeslunsiiauuas
i llgaauinlunisineu inldyeains
AIBENUBIANTUIYN (Greenhaus & Powell,
2006) LLmﬁ@Lﬂuﬂ@ﬁﬂﬁ’]ﬁmﬁ@'waﬁ@
2016)

AMNTUNANIIANHIBNTNATD

A1N4 (Lobos et al.,

1 2 & 9 = o &
nsueus1uatTNnd ?J@H@L‘ﬁﬂﬂ?:@ﬂﬁﬂ

’Luaﬂuﬁfﬁ'ﬂﬂlﬂﬁﬁfuzﬁlg,uﬂ’n"ﬁ'ﬂﬂ’m‘@aﬂmwmu
LATAREININATALATY FeaemadesiuuuaAn
luidasanauAnsinemedmussa (Lim, 2016)
TAENUINAINUANFNNINTAUTTTNEING
FaniIsuandaann1ee1snal Inadmusssy

Wg‘a/u@ﬂﬁﬂ’]i‘LLﬂﬂQ'ﬂ'ﬂﬂW’Nﬂ’??ﬁJﬁi@;QLL@g

anuayuliddnisuansaannivsansunl

=Ee/ =]

u@ﬂmnmmuﬁﬁu‘lwﬂuﬁmmwwmﬂu
Araulszangd Taadrauinnsaauli
WAATUAAAANTIN deualiinisuanseannig
ansunideslnuatupuuarszinszdsnuliiag)
TUIR1LATIANYNABILALIINIZANTIINIS
n1g 9741 wazla lnapsuanaulunisuans
=] 1 % = aI/ ar d;

mwlu‘tuLnﬂmm?mum‘:mnuqmmmu
FINDNN7720 AL T UNFINAUNISD ILNLD
LAZNITLAAIADNNIGANNUNTEINITUIN
paaAuNTtUaIIAnauiluine Laznaus

AndLuaze wananisaaulildannaie

s A = e o = =i = -
E@u HARLNINULLASIN LLWaQ’ﬂ@LL@gLﬂ ﬂﬂ’j‘ﬂ‘ﬂ‘ﬂu

\AgY WarleunAa (Saengswag, 2002)
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TDLAUDAUUE
1. datauauuzA1un1slszynel L4
BIAAIINIAINNITIRE
mathuamasaianansaiinlld
Usgloniludanisdnnisauninenauysel
28989ANT ANdayganguscat1edaulug
mmnm@mmmmﬂnmqu@“wuﬁumm‘@u
annin¥enaz 70 AviiesAnisvananed
wﬂfﬂmuﬂ@jmﬁﬁ’m’m%ﬁmﬁwuﬂﬂaﬂmﬁ
VA UNTNEININY B AD NITAILATH
TiaouilunisdanisnisRunialuaiagey
1w gaunsintinydaiaiFeu ludiuaesnns
é’mm@ﬁ’m@ﬂmwLﬂuﬂiuﬁuﬁ’]ﬁmﬁmﬁm
53NAFADIATLUAYUNITATINATHEININTD

wineuslusuaniuaznisaaninanie

== = qil o d!l o o
Qﬁﬂqﬁ‘ﬂﬁ‘rﬂﬂﬂgﬂﬂ@ﬂtﬂ‘ﬂuqﬂq? LWBUIAITNT

1 j e o 1 o =
waninaulddnnisuazuiaTuiugundn
| .5.,, = = S
lupfFau UaNAINREINALTINIIALETNAINT
Tuausg 9 ldfamzaumFaananiinanu
Tuanmuznisaiiugna laalanuiuintay
fadanNLardiwinaan (Corporate Social
Responsibility: CSR) 98489AN3 T9NAgNS
NNAUNTNEININYHE AINA1IALAILAF
HallTenaLN1T18989ANT AL HIUAININGU
Tusuangaluaseuaid LastinuTIA NG
TunisinaunliyasinsasegiuesAnsuu

(Greenhaus & Powell, 2006)

UARBUANITVYIUHAR NN B]]
Eﬂuwi‘wsﬂﬁﬂa‘ﬁﬂﬁwq'w%’wmmmﬂ’n?

1 ' qiltv G S 1 s =
uiafluandumasls |y dadanien1stu

= 2 L 1 d: :; =ei¢v 2 1 2
wraAuUNINWe ae19au LL@gﬂQ‘ﬂ@‘Uﬁl’ﬂQlNiﬂ



198 ) |

7 15 a1Tuf 1 (ungAx - Agunew 2563)

A NS ANFTOULULFRZATUIDINTINGIY
<4 = . = a =l L3
Wra8dANT Wtlat g e)utseynaAns
AUNITAANITIUNUIEUBIBIANTIUIALAN
gaAaATauAia wudnisatuayuilads
n19813unl (emotional support) CGRISIEN
ninenslusyansdINnTofiazdInasani
saud 199 luszALATALATINTATLALIGINA
:EI q’f o r=d = 1 ar
Feludauiiaadeldfinisieatudnilademig
L a2 =ti e 2 1 o ?/ qsf
a1sunl Wuniwansidudaclale vl
waziladanieasualia1uuans ey
faqamnepruinaieladnandnlaeisnng
Aan1gANg weliladamisansunidaaiy
ar ] 1 g . A g
FUTAUNIIATATNEINNGT HANAINTNUIRE
E9uLNaLENTARENIIAANITARENINITU LAE
N1TAANITAREATINATALATIBANAINNY
=HI g = B S = s ?/
walinaunasrauansnaresiladeivans
ndanaman Ngarasusulnelianig
e 1 2 qJI o 2 qJI ] 1
data TaawudAaudsnnindingasnu
NMFULRTIUAUNINENT §IN W warasunl
lddvprugarasussulng Aa n13danns
ARLNINIIU WAZANIIANITARENTNATALATY
grunsadulaqed a1 unuuanysal
(complete mediation)Tﬂﬂﬁ\‘lﬂmﬁ'ﬂ‘%’ﬂﬁ?zﬁu

=

= =ei o= o [ L
AnsnanlnalAeany ﬂ\‘]uuN@@Wﬁﬂq?ﬁﬂﬁﬂq
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=1 = %
lusruiiiluniseensnantangejinels
UANNITUTUNINTNEINTUY R LA N AAZ 1N
o e ] o ] =i
aupaluniminauuaznislddinlaasined
Usednsnnluuiunaesusazymna
2. dRIANBLUZAIUNNIABLDAINUIAE
= a- ?/ qsf =ei S
NuidsATiduunEuAnE
lanzninauietAseg lulaangamn-
suasuazlfifulugnamnssndlan
=HI L = = A =
Walminaaangelunisliaau Uiy
q’fdi o 1 2 =ti = A
Hasfsaaludruresntnaundimau
luN1AgAAIMNITUNITHARLATAIAFINA
= o ‘:/ dl] 2 2 =
13017 asdualildacuimunsauuuadn
= ar 2 2 =‘€ =hl = o
qdalnd19au AsnuAnlaaAniy
NENNUNIUIUNIARAAINNTTNNITHARLAE
NAFINALTNNINNANHULNIINNUULANFNS
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Augae wanaIniiAgsaenanIsANENLNN2
AANITANLAINITULAZNITIANITAAELNIN
ArauAfaRANdNiusiuatels nanqAe
2 :.: o 2 ‘%’ o 2
DANNNIAANIAAENINUR LGNz U
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ANANNUSHDUNAL WTBAITHANNUS LI

AD9NANNG (non-recursive model)
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