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The Structural Equation Model of the Perception on the Behavior
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Abstract

This research is intended to study: (1) the level of perception of easiness, benefits,
intention, and behavior in using the QR Code management system, and (2) the factors that have
an influence on the behavior in using the QR Code management system of the personnel at the
private hospital in Thonburi district. This research is a quantitative research. The sample size is
146 personnel at the private hospital located in Thonburi district. The data are collected by the
questionnaires. The descriptive statistics are percentage, mean, and standard deviation. The
data analysis is performed by the Structural Equation Model. The research findings are the
average value of the perception of easiness, benefit, intention, and behavior in using the QR
Code management system are at the high level. The results from the factors that have an
influence on the behavior in using the QR Code management system show that (1) the perception
of easiness in the usage has a direct influence on the behavior in using QR Code management
system, intention, and benefit at the values of 0.117, 0.319, and 0.432 respectively, (2) the

perception of benefit has a direct influence on the intention to use QR Code management system
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at the values of 0.391, and (3) the perception of intention has a direct influence on the behavior in

using QR Code management system at the value of 0.729.

Keywords: perception of easiness, perception of benefit, intention of usage, behavior in using the system
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